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The greatest race in North America is 
about to begin on March 5, 2011 in An-
chorage, AK. The Iditarod. The chal-
lenges of such extreme weather may feel 
a lot like what we have seen here in the 
lower 48 states this year. The cold and 
snow has reached deep into the south. 
What does this have to do with cooling 
towers? Well the below freezing tempera-
tures have damaged several cooling tow-
ers and control systems that were not 
touched by the cold in years past. As the 
Iditarod will begin in early March, the 
snow and cold may still have a grip on 
the the USA, therefore we will need to be 
inspecting our outdoor equipment for 
damage and getting replacement parts on 
order before spring. Remember you 
never get a call about equipment that is 
needed next month. It is always now, or 
yesterday. I just want to suggest having 

an extra sensor or plumbing assembly for 
your most common controls equipment 
might not be a bad idea. We have started 
increasing inventory now, and are plan-
ning ahead for those emergency calls. 
Three days or LESS is how we operate 
for standard equipment orders. We can 
handle  the emergency “I NEED IT 
NOW” but a little planning could make 
you the hero for your customer. “I don’t 
know what I need too have on hand”. 
Call us and lets talk before it is problem. 
We answer the phone, not our voice mail. 
I think this month I will invite you to email 
me your name, address with your predic-
tion who will win the 2011 Iditarod before 
March 5, 2011 and all that are correct will 
receive a Lakewood Instruments golf 
towel just in time to play 18 holes . Email 
your pick to 
win@lakewoodinstruments.com 
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A Race for the Ages: Man vs. Nature  by Loren Salsman 

We Want You... To tell us what you see out there 
and what features you need to treat it.  

Here at Lakewood we believe in bringing you top 
notch reliable controllers for all your water treating 
needs. Well, sometimes we need your help. I just 
recently went to the CTI show to learn of any 
“New” technologies that might be getting imple-
mented into cooling towers. I came up empty 
handed because I was asking Salesman, not The 
people that actually work with them. I need your 
insight. You are the experts, you are in the field 
working on different applications daily. I need to 
know what you see. I need to know if there are any 
trends/methods developing that I can address  
with a feature added to a  Lakewood controller. 
We don’t want to add features “just to be the 
same”, we want to do things that you actually 
need and use. As we start developing our next 
generation of controllers, We will develop them 
with you, not without you. Send your insights to 
jpj@lakewoodinstruments.com   

By    

Jason 

Jungers 

FREEZING IS BAD…. UM...KAY 

The unprecedented level of icy weather 
that the country is experiencing, an 
issue that rarely happens in the south-
ern states, can cause breakage of con-
troller accessories.  Before you start up 
your cooling water equipment this sea-
son, we recommend you perform a 
once over check to verify that your 
equipment has not been damaged by 
the freezing weather.  Specifically, 
check for cracks or breakage of piping, 
plumbing assemblies, pH or ORP sen-
sors, chemical pump tubing and seals.  
Also, verify that your pH, conductivity, 
and ORP readings are tracking 
changes and that there are no broken 
electrode alarms or fouled sensor 
alarms. Here are some common part 
numbers for replaceable parts: 

1107003…1575/2175 plumbing 
1268640…1512/2412/2430 plumbing 
1240472….pH sensor    
1240473….ORP sensor 
1167158….1500/140 cond. sensor    
1169202...2000e conductivity sensor 

Call Paul Peacock with Questions 

mailto:jpj@lakewoodinstruments.com


Do you get the Spring edition of the Ana-
lyst? Yes? OK, I am including the follow-
ing: 
 
 
 
 
 
Please follow these directions: 
Cut out the above “sticker” along the dot-
ted lines. Place some tape along the 
back. Open to the very center section of 
the AWT Analyst Spring 2011 magazine 
and you will see our ad. Read the ad 
aloud. Laugh a little about the message. 
You might even say “no kidding” to your-
self. You might also enjoy the pretty pic-
tures and the line-up of controllers across 
the bottom. When you get to the part 
where its says “How Do You Want Spend 
Your Sunday Afternoons”, you can take 
the “TO” cutout and insert it between 
“Want” and “Spend”.  Now it makes much 
more sense, doesn’t it? The Human mind 
is a wonderful thing. Sometimes it sees 
what it wants, regardless of what is really 
happening. We read that ad (5 of us) a 
dozen times before submitting it. All of us 
subconsciously inserted the missing word. 
No problem. We saw what we wanted. 
 
Is the same thing happening to you? Are 
you seeing what you wanted, rather than 
what’s actually there? Are you being daz-
zled by a lower cost (and inherently lower 
quality) alternative to Lakewood, but not 
seeing the long term cost and account 
implications? Here are some other “TO’s” 
you might be “reading over” or just filling 
in those blanks: 
  
Do you have the equipment maker’s area 
representative on speed dial because it is  
TOo convenient TO call him EVERY time 
there is a problem?  Think about that. 
You’re confusing convenience with a seri-
ous reliability and liability issue.  

Is he always TOo ready to come out and 
assist? Why is that? Does he not have 
any confidence that the problem could be 
easily resolved on the phone without his 
presence? 
 
Is it TOo easy to return a unit under war-
ranty and get another one sent right 
away? How many units does a manufac-
turer have TO have in the warranty return 
loop to have such a smooth running sys-
tem? 
 
Are you making TOo many trips TO the 
same account over equipment issues? 
Have you done the math lately on what it 
is really costing you in time and CUS-
TOMER CONFIDENCE? Was it REALLY 
worth that little bit of extra scratch you 
made when you sold them the equip-
ment?  
 
The next time you travel from East TO 
West and then from West TO East again, 
it should be for the right reasons (new 
business, new customers or on your 
schedule), not TO solve  a problem be-
cause a manufacturer wants TO throw 
controllers at your wall until one sticks.  
 
 We will always do our level best TO ship 
your new equipment quickly, support your 
existing equipment accurately and provide 
you with a better product continually. 
 
 So, we missed our “TO” and I hope you 
are looking at the “TO’s” you have been 
missing. We want you TO have a great 
day….TOo. 

L a k e w o o d  I n s t r u m e n t s ,  L L C  
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LMAO!! Sometimes  EVERYBODY misses one. 

The Lonely Lake-
wood Repairman 
says:  They are let-
ting me out of the 
Box...I will see you 
at AWT training in 
San Fran!! 


